AHaJiuTHYECKas ClipaBKa

MO pe3yabTAaTaM AaHKETHPOBaHHS 3asiBHUTeJIell B MyHHIIHIIAJIbLHOM
0K01’KETHOM y4pe:KIeHHH JONOJHUTEILHOI0 00pa3oBaHus
«CnennajH3HpoBaHHAs JeTCKO-IOHOLIECKASI CIIOPTHBHAS IIKO0J1a
OJIMMIIHHCKOro pesepBa «Benocuneanpiii cnopm «Ilpexocrasienne
nHpopmanuu 00 opraHu3auuu 00y4eHHUsl N0 JONMOJHUTEIbHBIM
npeanpogeccHoHaIbHBIM NPOrpaMMam (pH3KyJIbTYPHO-CIIOPTHBHOM
HaNPaBJIEHHOCTH H NPOrPaMMaM CIHIOPTHBHOMH MOATOTOBKH».
3a IV kBaprana 2016 r.

C menmpl0 OIEHKM KadyecTBa IIPENOCTABIEHHS MYHUIUMANBHBIX YCIYT
«IIpenocrasnenne uHGopMamy 06 OpraHu3alil 00YUEHHs II0 JONOJHUTEIbHBIM
npeanpodeccuoHaIbHBIM porpaMmam (U3KYIBTYPHO-CIIOPTUBHOM
HalpaBJICHHOCTH W IIPOrpaMMaM CIIOPTUBHOM MOATOTOBKH» B MYHHIHUIAIBEHOM
OFOIKETHOM YUPEKIEHUH JIONONHUTEIPHOTO 00pa3oBanust «Crienuaan3upoBaHHas
JETCKO-IOHOIIIECKasl CIIOPTHUBHAS ILIKOJIa OJMMIIMHCKOro pe3epBa «Bemocumenssiii
CIIOPTY. B ankeTMpoBaHMM NpUHMMAIId y4YacTHe 3asABUTEIM W 3aKOHHBIE
NpPeJCTaBUTEIH  HECOBEPLICHHOJNETHUX  IpPH  TNPENOCTaBAEHHH  JaHHBIX
MYHULUITAIBHBIX YCIIYT.

OO1ee KOMMYECTBO 3asBUTENIEH MOTYYUBIINX MYyHHULIUNIATLHYIO YCIYTy
«Opranusanys 00y4eHus 10 IporpaMMaM JOIOHHTEIBHOIO 06pa30BaHUs
(GU3KyIETYpHO-CIIOPTUBHOMN HampasieHHOCTH» B [V kBapraine 2016 roxa — 386
4eJI0BeK.

OO1miee KOIMYECTBO OMPOIIEHHEIX — 30 Ye10BeK.
AHanu3 aHKeT I0Ka3all, YyTo:
1. 3Hany, Kyaa u ¢ KaKUMH JIOKYMEHTaMU 00paTHTHCS ISl [ONTyYeHH s yCITyTH:
- IMOJIHOCTBIO — 96,7 % onpoleHHBIX (29 YenoBekK);
- B 00mux yeprax — 3,3% onpoureHHsIX (1 4enoBek);
- He 3Hau — 0 % omnpomeHHsIX (0 YenoBek).
2. Haubosnee mnonHyro HHGOPMALMIO O TOPSAKE MPEIOCTABIECHHS YCIyTU
PECTIOHAEHTHI MOJTYYUITH U3:

No Hctounuk uHbOpManuu Ob1mas oeHKa yIOBIETBOPEHHOCTH
n/m 3asiBUTETICH
KonuuecTBo Hons
3asBUTENIeH (4en.) | 3asButenei (%)
1 JInuHas Oecena c COTpYIHUKaMH 12 40%
YUPEXKACHUS
2 TenedoHHBI pasroBop ¢ COTPYIHHUKAMH 10 33,3%
YUPEKICHHUS
3 Paziarounsle HHOPMAIIMOHHbIE MaTePHAITBI 0 0
. OdunuansHble HHTEPHET-CAWTHI 6 20%
5 Hpy3bsi, 3HAKOMEBIE 2 6,7%
6 HudopManoHHbIE CTEH B 0 0
7 Hpyroe 0 0
8 HopmaTtuBHO-1IpaBoBbIe 6a3bl JaHHBIX 0 0
9 CMMU (razeTsl, paino, TeIEBUICHHE) 0 0
10 | ABroundopmarop 0 0




3. HoctaroyHol  cuuTaloT MH(OpPMALMIO, PACIpPOCTPaHSAEMYIO Ha
OQUIMANBHBIX calTaX yd4pexIeHuil MoNoAexHoi mnonautuka — 100,0%
pecniornenToB (30 yenosek), He JocTaTouHON — 0% pecrionneHToB (0 YenoBek).

4. I'paduk paboter MBY IO «COIOCILOP «Benocumnensslii crnopt» —
100% pecnionnenTtos (30 denoBek).

5. KomdpopTHEIME 11 ce6st  ycnoBusiMH, cosmaHHele B MBYJIO
«CIIOCIIOP «Benocunennsii cropt» cuuraror — 100 % pecnonmentos (30
4elloBeK), He cuuTaroT — 0% pecrnonaeHToB (0 YenoBek).

6. Cuurarot, uro corpynuuku MBY IO «CIIOCIHIOP «BenocureaHbii
CIIOPT» B XOJ€ MPENOCTaBIIEHUsI YCIyTH OTHECIHCh K HHUM HOOpOKENaTeNlbHO —
100% pecnionnentoB (30 4enoBek).

s CunTaroT, 4To y HHUX ObUIa BO3MOXKHOCTH BBICKAa3aThCA O KAuyeCTBE
npenoctasneHus ycayrd — 100 % pecnnonnenTos (30 yenosek).
8. HauGonbliee KOIHYECTBO pPECIIOHAEHTOB BBICKA3alUCh O KauecTBe

npenoctaBineHus ycnyru corpyaHukam MBYJIO «CAKOCHIOP «BenocumnenHslit
criop™ — 100% pecnionnenToB (30 uenoBek), 0OPaTUBIIKUCH K PyKOBOACTBY — 0 %
pecrnioHeHToB (0 yenoBek).

9. He oOpamamuce c¢ xamobamu Ha kadecTBO yeuyr — 100%
pecniozenToB (30 YenoBekx), obpaInanuch ¢ xkanoboi Ha KauecTBo ycayrd — 0 %
PECIIOHJEHTOB (4YeJIOBEK)

10. CUMTaIOT, YTO OHH He CTANKHBAIUCH C TPYAHOCTIMH MPH OOpaIleHHH
B MBY/JIO «CIFOCILOP «BenocHmenHslit CriopT» Mpy NoxydeHun yeayr — 100%
pecnioHIeHTOB (30 4el0BeK), CUMTAIOT, YTO OHU CTAKMBAIKCH C TPYAHOCTAMU — 0
% pecnionieHTOB (0 YeoBeK).

11. Ilomyyenue ycayru notpeGosaio:

HI4ero He norpedosasio — 100% (30 vesnosek)

TIOMCK IOTIOJTHUTENBHBIX TEXHHYECKHX BO3MOXKHOCTEH — 0 % (0 uenoBeka)

IIOMCK JOIIOJHUTEIBHOTO JINYHOTO BpeMeHH — % (0 Huuero He motpe6GoBajo —

100% (30 uenoBek)

TIOUCK JOIOJTHUTEIBHBIX TEXHHYECKUX BO3MOXKHOCTEN — 0 % (0 denoBek)

TIOUCK JOTIOJTHUTEIBHOTO IMYHOro BpeMeHH —0 % (0 desoBek)

TIOWCK AOMOJHHUTEIbHOM HHopMayu — 0 % (0 denoBek)

JesI0BeK) |

IIOUCK NOTOJHUTENbHON HHpopmarun — 0 % (0 yemoBek)

12. Kak Obl BeI O11eHMIM Ka4eCTBO NIPeIOCTABIEHHS YCIYTU?
«Opranu3zanus o0y4eHus 1o
HpeﬂHpOQ)CCCI/IOHEUIBHBIM IIporpaMmMam
(GU3KyIBTYPHO-CIIOPTHBHOM
HaITpaBJIECHHOCTHU U IpOorpaMMaM

CIIOPTHBHOM NOAroToBKM» B MBY JIO
«COIOCIIOP «BenocuneaHslii CriopT»

OueHb BBICOKO 95,5 %
Ckopee BBICOKO, YeM HH3KO 4.5 %
Ckopee HU3KO, YeM BBICOKO 0%

13. Kax Brl onleHHBaeTe JOCTYITHOCTB YCIJIYTH JJ1 HaceJeHUs 00acTu?
| | «Opranuzanus o6ydenus 1o ]




[ | S—

IpeAnpopecCUOHANBHBIM POrpaMMaM
(GU3KYIBTYpPHO-CIIOPTHBHOM
HAIpaBIEHHOCTH U POrpaMmaM
CIOPTHBHOM noarotoku» B MBYJIO
«CAIOCHIOP «Benocumneanslii ciopr»

OYeHb BBICOKO 95,5 %
CKopee BBICOKO, YeM HHU3KO 4,5 %
Ckopee HU3KO, YeM BBICOKO 0%
14. Obpamamice Bel 3a mHpopMaumeii o Heob6xommmoil yciayre Ha

EnuHeblii (perdoHaNIbHBIN) OPTaT rocyAapCTBEHHBIX M MYHULIAIABHBIX yciyr?
Ha —50 % (15 yenosek)
Het - 33,3 % (10 uenosek)
He pacronaran undopwmanmelt o Hammuuu Enunoro (permoHansHOro)
nopTajia rocy1apCTBEHHbIX U MyHHULUMAIBHBIX yCIyT — 16,7 % (5 uenosek)
He nmero TexHH4eCKO# BO3MOKHOCTH BBIXOZa Ha EMHEI (pernoHanbHsIi)
NOpTal rOCYAapCTBEHHBIX M MyHUIMIIANBHBIX yeiyT — 0% (0 yenoseka).
15, Ob6pawmanuce Bl 3a momydeHnem yciayru mHocpeacTBOM EmuHOro
(perHOHAIBEHOrO0) MOpTalla rOCYAapCTBEHHBIX 1 MYHULUITATbHBIX yciyr?
Ha -0 % ( 0 genmoBeka)
Her — 70 % (21 yenosek)
He pacmonaran undopmanmeii o Hammunn Equnoro (permoHanbHoro) noprana
TOCYyIapCTBEHHBIX ¥ MyHULIMIAIBHBIX YCIyT — 30 % (9 yenoBek)
He mvero TeXHH4YeCKOH BO3MOKHOCTH BBIXOHA Ha EnuHbIH (perHoOHANBHDII)
HopTajl rOCYy AapCTBEHHBIX X MyHULMIANBHEIX YCIyr —0 % (0  dvenosek).

16. Ha EnpuHom (pernoHanbHOM) mopTale TroCyJapCTBEHHBIX U

MYHUIHUNAIBHBIX YCIIYT UMeNack HHpopMalys o Heobxoaumoi Bam ycmyre?
Ha— 50 % (15 genoBek)
Her —33,3 % (10 uenosek)
He umero Bo3mMoxHOCTH — 16,7% ( 5 4enoBek).

17. Hvenace 4 BO3MOXHOCTD TIONY4YHTH Tele(GOHHYIO KOHCYIbTALIHIO
Opraxa BIIACTH, OTBETCTBEHHOIO 3a TpPENOCTaBIE€HHE YCIYyTH, [0 BOIPOCAM
yAaleHHOH NOAa4Yu JOKYMEHTOB (B 3JIEKTPOHHOM BHJIE)?

Ha—0% (0 uenoseka)

Her - 100% ( 30 uenosek).

18. Kak BbI OLleHHBaeTe JOCTYITHOCTD MOJTyYeHHs YCIYT B 3EKTPOHHOM BHIE?
Ouensb BbIcoko — 50 % (15 yenosek)

Cxopee BBICOKO, ueM HU3KO0 — 33,3% ( 10 YeJI0BEK)

Cxkopee HU3KO, 4eM BBICOKO — 16,7 % (5 uesnoBek)

Husko — 0 % (0 genosek).

19. CkioHHBI BBl pekoMeHI0BAaTh 3HAKOMBIM HCIIONB30BAThH Enunbrii
(PErMOHATIBHBIN) MOPTAN TOCYJAPCTBEHHBIX M MYHHIUIATBHBIX yCIyT ISl
MOTy4eHHs HH(QOPMAUMK O TOCYNapCTBEHHBIX (MyHHMUMMNAIBHBIX) YCIyrax u
rOCYAapCTBEHHBIX (MYHHLHUIAIBHBIX) YCIIYT B 3JIEKTPOHHOM BHIE?

Ha —50 % (15 yenoek)

Het - 0 % (0 uenosek)

Ckopee na, ueM HeT — 33,3% ( 10 yenoBek)

Ckopee HeT, yeM na — 16,7 % (5 uenopex)



20. Yro, mo Bamemy MHeHHIO, MOXKET ITOBJIHUATE Ha yIydllleHHe KayeCcTBa
[peIOCTaBICHUS YCIIyT?

VcuneHre KOHTPOJIA 3a IeATEIbHOCTBIO YUPEeXKIeHHUs U cOTpyAHUKOB — 0% (

0 yenmoBeK)

[NoBsienue npodeccuonamuzMa paboTHUKOB — 0% ( 0 yenoBek)

BHeznpenue HOBBIX GopMm mpenocrapieHus yciayrd — 0% (0 denosek)

VMeHblIeHHe KOJIUYECTBA JTOKYMEHTOB, MPEIOCTABIsAEMBIX B yUpPEXKICHHE —

16,7% (5 yenosek)

CoxpalieHne CpokoB npezpoctaBineHus yeuyru — 0 % (0 uenosexk)

[Nobimenue koMpopTHOCTH yeiayru — 0% (- 0 yenoBek)

Vnyumenne uadopMmupoBaHHocTH notpebuteneit —0 % (0 venosex)

Bueznpenne uH(GOPMAIHOHHO-KOMMYHHUKALMOHHBIX TexHonorui — 0 % ( 0

YeJIOBeK)

3MeHeHue rpaduka U pexumMa paboTsl yupexaerus — 0 % (0 genosek)

Ipyroe (GbuHaHCHpOBaHUE Ha HHBEHTAph) — 83,3 %0 ( 25 4enoBeka)

MOHHUTOPUHI MPOBEIEHHOTO AHKETHPOBAHMS MOKa3ajl, 4TO OONBIIMHCTBO
OIPOIIEHHBIX 3asBUTENIEH y10BIETBOPEHBI KAYECTBOM U CPOKAMH MPEOCTaBICHUA
MyHMIMIAIBHBIA yenyru «OpraHusanust o0ydeHus N0 NpeanpodecCHoHATbHBIM
nporpaMmaM  (PU3KYJIBTYPHO-CIIOPTUBHON — HAMpaBJIeHHOCTH U NPOrpaMmaM
CIIOPTHUBHOMU MOATOTOBKM». HoctatouHon CUUTAIOT uH(pOpMaIHIO,
pacrpocTpaHseMyr0 Ha O(HUIHMAIBHBIX calTax y4pexIeHu# cropra. YIoOHBIA
rpauk paGoThl, KOM(OPTHBIE YCIOBMS, CO3NaHHBIE B CIOPTHBHOW IIKOIe, a
TaKKe J0OPOXKeIaTeIbHOCTh COTPYIHUKOB BBICOKO OLICHHIIN 3asBUTEIH.

HccnenoBaHUs KauecTBa MPENOCTABISIEMBIX YCIYT B chepe HHPOPMHUPOBAHU
HaceJleHWss O MYHHULUIAIBHOW  yClIyre «Opranmzanust 00ydeHus 110
npeanpodecCuOHAIBHBIM porpaMMaM (U3KYIBTYpPHO-CIIOPTUBHOMN
HAIPaBJIEHHOCTH ¥ IporpaMMaM CIIOPTUBHOM TTOArOTOBKM» IIOKa3alM, YTO
GONBIIMHCTBO 3asBHUTeNed obpariaioTcs 3a MH(opManuedl Ha EnuHbBIA mopra
rOCYIapCTBEHHBIX U MyHULUIIAIBHBIX YCIYT, HO HE MOJIB3YIOTCS €ro yCIyraMu.

[To wuroram mposexeHHoro ankerupoBanus MBYJIO «CIOHOCIHOP
«BenocuneaHpI CIOPT» PEKOMEHI0BAHO:

- aKTUBHEE UCIIOJIb30BaTh BO3MOXHOCTH MEXBEIOMCTBEHHOTO
B3aMMOJIEHCTBUS [IPU IIPENOCTaBIEHUH YCIYTH,

- IOBBILIATE IPO(ECCHOHATIBHEIN YPOBEHb TPEHEPOB-TIPETIOIaBaTENIEH,

- pacmpoCTpaHATh MHQOPMALHMIO O MPENOCTABIEHHH MYHHUIUIATBHBIX YCIyT
yepe3 CMU, WuHTepHET pecypchl, y4eOHblE 3aBElCHHUs, YUPSIKACHUS
31paBOOXPAHEHUS,

- POBOAWTH pPEryJSIPHBI MOHHTOPHHI yJOBIETBOPEHHOCTH 3asBHUTENEH
Ka4eCTBOM IMPEIOCTABISIEMBIX MYHUIIUIIAIBHBIX YCIIYT.
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